
You have experienced a data breach, and … 
You have cyber insurance, but … 
You have compliance issues. Uh Oh!
Regardless of your industry (healthcare, retail, restaurant, state or local government, 
manufacturing, finance, etc.) you are most likely to have to adhere to some sort of 
compliance or guidelines when it comes to cyber insurance. Unfortunately, companies 
are often under the mistaken impression that they are meeting the necessary 
requirements listed within their policies; only to find out after a data breach that their 
policy will pay only a fraction … or nothing at all. Let us explore!

“Susan,
Could you get for me 
all of the compliance 
documentation for our 

upcoming audit?”
Thanks!

Your IT environment is dynamic. And maintaining the mounds of compliance paperwork 
while mitigating all of the associated risks, can be downright FRUSTRATING! RiskVersity’s 
C.L.A.I.M.S Portal™ can automate an otherwise ‘migraine-causing’ process.

Top 5 Reasons 
Cyber Claims 
Get Rejected

Peace Of Mind Through Automation



The following are 5 reasons why cyber claims often 
get rejected. Notice a pattern?

Poor Prevention Practices Failure to comply with insurance 
policy practices to secure data.

Failure to document 
preventative measures

The key to ensuring insurance 
payouts is complying with 

documentation requirements 
before disaster strikes.

3rd party vendor is 
at fault

The supply chain and partnerships 
have become the weak link. 
Vendors should comply with 

basic security standards.

Accidental Errors & 
Omissions

The daunting amount of 
documentation necessary for 
compliance can lead to errors 

and/or omissions.

Coverage does not 
extend beyond 

interruption time-frame.

Customers often miss the fine print 
regarding coverage time-frames 

which can result in limited payouts.

Given the risk involved in following through with payouts, 
cyber liability insurance companies will pad policies with 

“coverage exceptions.” 
Maintaining compliance is imperative!

80% of the top 5 reasons are compliance related. 
We reduce that risk!



Be aware of your policy’s “legalese” 
designed to minimize payouts and 
boost the loss ratio (the ratio of 
premiums to payouts).

The legalese constitutes the method by which cyber liability insurers bank on profiting. 
In helping our customers receive a fair payout, it is our job to educate and prepare 
them. To do that, we start with raising awareness. We then provide both technical and 
administrative solutions to ensure compliance.

RiskVersity™ removes the hassles 
associated with monitoring and 
documentation of your environment.

C.L.A.I.M.S Portal
Our Cyber Liability, Audit and Insurance Management System (C.L.A.I.M.S) 
provides customers with their own portal to simplify managing their 
company’s risk and compliance. We turn your incredibly involved manual 
process of adhering to compliance standards into an automated one.

• Identify insurer security policy terms
• Ensure IT security configurations are 

compliant with policy terms
• Run scheduled compliance audits
• Address compliance issues as they arise
• Automatically document everything


